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AUCKLAND
 � Occupancy reached a record high of 83.5% for the YE September  

2015, the highest occupancy rate observed across the five major  
markets. This is an increase of 1.6% compared to the 82.2% 
occupancy recorded for the 2014 calendar year.

 � With market occupancy at record heights, ADR across all hotel 
grades has improved significantly over recent months to reach 
$159.09, up 7.9% compared to the $147.46 achieved in 2014.

 � Strong improvements in occupancy and ADR have resulted in 
RevPAR increasing to $132.84 for the YE September 2015, up 
9.6% since the end of 2014.

Hotel Supply

Number of 
hotels 

59

Number of 
rooms 

circa 9,500

Percentage change since 
last update (May 2015) 

-2.1%

A note from the National Director
The New Zealand hotel and tourism sector has continued its 
strong run over recent months, with many regions throughout 
the country setting new highs in occupancy levels as well 
as undergoing record growth in room rates and revenue per 
available room (RevPAR).

Of particular interest is the news New Zealand reached three 
million international visitors for the first time with annual 
international visitor arrivals reaching 3.02 million in the year ending  
August 2015, up 7.8% compared to the same period in 2014.

Looking ahead over the short/medium term, we are anticipating 
further increases in inbound visitation numbers with the added  
benefit of a lower New Zealand dollar and our growing reputation  
as a safe holiday destination. This is supported by recent research  
by the Ministry of Business, Innovation and Employment (MBIE) 
that has forecast annual international visitation numbers to reach  
3.8 million by 2021.

Domestic demand has also been robust with annual GDP growth  
of 3% for the June 2015 quarter, driven by strong annual 
improvements in the construction and retail trade and 
accommodation sectors, which have offset the recent decline  
in global milk powder prices.

Turning to the supply side of the equation, in the short to medium  
term the supply pipeline in key markets remains heavily constrained.  
Auckland and Queenstown in particular are both suffering from 
a critical shortage of guest rooms over peak visitation periods. 
This trend looks set to continue with no new hotels currently 
under construction in these regions and minimal new supply 
throughout the entire country.

Increasing demand and constrained supply is having a profound 
impact on key performance metrics, as Queenstown and Rotorua  
both witnessed outstanding results for the year ending September  
2015, having achieved RevPAR growth of 19% and 16.1% 
respectively over the same period last year.

Auckland has continued its strong performance over recent months  
with RevPAR growth of 12.6% for the year ending September 
2015, with Wellington and Christchurch both recording RevPAR 
growth of 8% over the same period.

Overall, performance metrics in all key markets are likely to remain  
very buoyant over the short/medium term given the strong levels  
of demand and low levels of new supply.

In the investment market, we are also witnessing the first stages 
of the next transaction cycle. In the first nine months of 2015, we  
have seen over $200 million in sales, up by a staggering 500% 
over the same period in 2014. This has been highlighted by the 
record sale price achieved for the Novotel Ibis Auckland Ellerslie, 
the largest hotel to be sold in New Zealand since the Hilton 
Auckland in 2012. We are anticipating further significant sales 
over the remainder of the year and the first quarter of 2016.

Featured in this market snapshot is an in-depth analysis of  
the sale of the Novotel Ibis Auckland Ellerslie, which settled earlier  
this month.

Finally, the prices being achieved for hotels sold in recent months  
confirms our view that there is a ‘repricing’ occurring in the  
marketplace. The significant improvement in bottom-line profitability  
and compressing investment yields is now resulting in record 
values, particularly in our main markets. An increasing number 
of vendors are now looking to take advantage of unprecedented 
market conditions to test their assets’ values in the open market.

We hope you enjoy the report, and as always, please do not hesitate  
to contact our team if you would like to discuss any aspects of 
the New Zealand hotel sector.

Dean Humphries 
National Director | Hotels New Zealand & South Pacific

Source: NZHC (3-5 Star Hotels)
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ROTORUA
 � The Rotorua market has been one of the star performers in 

New Zealand in 2015, with occupancy for the YE September 
2015 recorded at 75.3%, up from 71.1% at the end of 2014.

 � Similarly, ADR across all hotel grades has been trending 
upwards to reach $107.33 for the YE September 2015, up  
6.4% from the $100.89 achieved in 2014.

 � Recent growth in occupancy and in particular ADR has 
culminated in RevPAR improving from $71.71 in 2014 to 
$80.82 for the YE September 2015. The 12.7% growth in 
RevPAR achieved in this period represents the second  
highest growth rate achieved across the five major markets  
on an annualised basis in 2015 thus far.

Hotel Supply

Number of 
hotels  

20

Number of 
rooms 

circa 1,900

Percentage increase over 
12 months to 2015 

0%

 
WELLINGTON

 � Whilst traditionally a stable market, Wellington has experienced 
a 3.1% increase in occupancy to reach 76.9% for the YE 
September 2015.

 � Increased demand and the refurbishment of a number of key 
hotels have resulted in ADR across all hotel grades increasing 
3.0% from $147.97 in 2014 to $152.40 for the YE September 
2015.

 � Improvements in occupancy and ADR have resulted in RevPAR  
growing 6.2% to $117.20 for the YE September 2015, up from 
$110.45 in 2014.

Hotel Supply

Number of 
hotels 

31

Number of 
rooms 

circa 3,500

Percentage increase over 
12 months to 2015 

0%

 
CHRISTCHURCH

 � Occupancy levels in Christchurch have increased to 76.9%, up 
from 73.0% in 2014. However, we note this is still well below 
the peak of circa 84% post the 2011 Canterbury Earthquakes 
due to the reduction in room inventory at that time.

 � Room rates have stabilised this year, with ADR across all 
hotel grades averaging $156.61 for the YE September 2015, 
compared to $156.69 in 2014.

 � Recent improvements in occupancy have underpinned an 
increase in RevPAR to $120.43 for the YE September 2015,  
up 5.3% compared to $114.38 in 2014.

Hotel Supply

Number of 
hotels 

18

Number of 
rooms 

circa 2,000

Percentage increase over 
12 months to 2015 

5.2%

Source: NZHC (3-5 Star Hotels)

Source: NZHC (3-5 Star Hotels)

Source: NZHC (3-5 Star Hotels)
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MAJOR SALES ANNOUNCEMENT
Colliers International New Zealand Hotels Division  
has successfully completed the sale of the Novotel  
Ibis Auckland Ellerslie, and has been appointed to 
divest two additional prime hotel assets. 

The Colliers International New Zealand Hotels division is pleased 
to announce the recent sale of the 247-room Novotel Ibis Auckland  
Ellerslie. This represents the largest hotel transaction in New 
Zealand since the Hilton Auckland was sold in 2012.

The record sale price achieved of over NZ$55 million, represents 
the highest price ever achieved for a non-CBD hotel and reflects a  
yield of circa 7.75% based on current actual/forecast net earnings  
for 2015. The International Expressions of Interest campaign 
resulted in over 70 qualified parties registering interest, resulting 
in multiple bids from both domestic and offshore investors.

Despite strong offshore interest, the property was secured by a  
New Zealand based investor, CP Group, that was able to identify 
the quality of this asset and its significant, future potential moving 
forward.

The record sale price and investment yield confirms our view that  
the market is currently undergoing a significant repricing phase 
with values increasing on the back of yield compression and strong  
improvements in trading conditions.

On the back of this outstanding result the Colliers International 
New Zealand Hotels division has been appointed to sell two of  
Wellington’s most recognised hotel assets: the 139 room 4.5 star 
Novotel Wellington and the 200 room 3.5 star Ibis Wellington 
which will be offered to the market by way of an International 
Expressions of Interest campaign closing in early December 2015.  

QUEENSTOWN

 � Unprecedented levels of demand underpinned by record visitor 
arrivals and no new supply has seen occupancy reach 77.2% 
for the YE September 2015, up from 73.4% in 2014.

 � Room rates achieved equally strong growth, with ADR across 
all hotel grades improving to $160.33, the highest out of the five  
major markets, reflecting a 7.4% increase from $149.23 in 2014.

 � Record growth rates in occupancy and ADR has seen 
Queenstown take out the best performing market in the country  
in the YE September 2015, with RevPAR surging to $123.77, up  
13.0% from $109.53 in 2014.  

Hotel Supply

Number of 
hotels 

25

Number of 
rooms 

circa 3,200

Percentage increase over 
12 months to 2015 

0%

Novotel Ibis Auckland Ellerslie

Ibis WellingtonNovotel Wellington

Source: NZHC (3-5 Star Hotels)
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PASSENGER ARRIVALS

YE August 
2014

YE August 
2015

% 
Change

New Zealand total 2.80m 3.02m 7.8%

Auckland Airport 1.99m 2.14m 7.7%

Wellington Airport 183k 199k 8.7%

Christchurch Airport 412k 436k 6.0%

Queenstown Airport 156k 188k 20.5%

Source: Statistics NZ

THE MARKET  
AT A GLANCE
NEW ZEALAND REVPAR GROWTH  
YTD SEPTEMBER 2015

Source: NZHC

REVPAR OUTLOOK END OF Q3 2015

AUCKLAND, 
QUEENSTOWN  
& ROTORUA 
RevPAR rising

CHRISTCHURCH 
RevPAR stable

13.2%

17.8%

8.3%

8.1%

AUCKLAND

ROTORUA

WELLINGTON

CHRISTCHURCH

QUEENSTOWN 17.9%

WELLINGTON 
RevPAR  
growth slowing



Dean Humphries  
National Director | Hotels  
t +64 9 358 9896 
m +64 21 408 156 
e dean.humphries@colliers.com

Nick Thompson 
Associate Director | Hotels 
t +64 9 358 8751 
m +64 27 600 4712 
e nick.thompson@colliers.com

Vincent Feng 
Property Analyst | Hotels 
t +64 9 359 1107 
m +64 21 074 5196 
e vincent.feng@colliers.com

Jack Charters 
Director | Hotels 
t +64 9 356 8826 
m +64 21 534 250 
e jack.charters@colliers.com

Jacinta Donnelly 
Valuer | Hotels  
t +64 9 356 8802 
m +64 21 065 9530 
e jacinta.donnelly@colliers.com

Caity Pask 
Property Analyst | Hotels 
t +64 9 359 7965 
m +64 21 112 1988 
e caity.pask@colliers.com

HOTEL TEAM
COLLIERS INTERNATIONAL HOTELS NEW ZEALAND & SOUTH PACIFIC

Colliers International New Zealand’s hotel division is the largest 
dedicated hotel practice in the country, with specialist experience 
covering hotels, resorts, serviced apartments and a range of other 
tourism and hospitality assets. We provide valuation, investment 
sales and consultancy services to the hotel and tourism sector 
throughout New Zealand and the South Pacific. The team is led  

by Dean Humphries who has over 25 years’ experience in the  
New Zealand, Australian and South Pacific hotel markets. 
The team comprises a number of experienced hotel valuers, 
hospitality brokers, and research and marketing analysts.

Please do not hesitate to give any of our national team a call to 
discuss your hotel investment and advisory requirements.

CURRENT MARKET ACTIVITY
BY COLLIERS INTERNATIONAL HOTELS DIVISION

UNDER NEGOTIATION

UNDER NEGOTIATION

UNDER NEGOTIATION

Whilst all care has been taken to provide reasonably accurate information within this report, Colliers 
International cannot guarantee the validity of all data and information utilised in preparing this research. 
Accordingly Colliers International New Zealand Ltd, do not make any representation of warranty, 
expressed or implied, as to the accuracy or completeness of the content contained herein and no 
legal liability is to be assumed or implied with respect thereto. © All content is Copyright Colliers 
International New Zealand Ltd 2013 and may not be reproduced without expressed permission.
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