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The Region 
The City of Dunedin is located on the South 

East coast of the South Island.  It is nestled 

in tree-clad hills at the head of a spectacular 

harbour.  Dunedin is New Zealand largest 

city by area and arguably the most 

spectacular in terms of contrasting 

landscapes.  Dunedin is the main centre of, 

and the gateway to, the Otago region.  It has 

a population of approx. 127,000 (comprising 

a student population of 25,000) and is one 

of the world’s great small cities.   

Across Otago Harbour and Peninsula or the majestic sweeps along the sandy beaches of St 

Clair to the stunning little “secret places” such as Tunnel Beach and the haunting rocky tors 

and tussock of Middlemarch, the hinterland and starting point for the Otago Central Rail Trail.  

The seaside settlements of Karitane and Port Chalmers provide the perfect setting to escape 

the city for the day. 

Dunedin is an educated, enterprising, liberal, expressive and intriguing city with a real 

community spirit that embraces new ideas, new people, new enterprises and the more unique 

the better.  With a proven record of educational and entrepreneurial excellence, it’s a city that 

fosters innovation and creativity, that revels in its underground arts, music and culture scene 

and flaunts its dramatic scenery.   

Dunedin's residents enjoy a high standard of cultural, leisure, public and natural amenities, 

being second only to Auckland in terms of wealth per ratepayer.    The city boasts an enviable 

range of parks, reserves, tracks and cycleways.  World-class venues and community facilities 

cater for everything from sporting events to concerts, exhibitions to festivals.  Dunedin also 

has New Zealand’s largest collection of heritage buildings, some creatively restored for 

commercial and residential use, others enjoyed as churches, theatres and galleries.   

Dunedin has a strong sense of place and 

cultural heritage, held together by active 

social networks and a commitment to local 

community. It’s easy to get around the city, 

and the housing is affordable. 

Nourished by a stunning natural 

environment with more green space per 

person than any other city in New Zealand, 

Dunedin residents enjoy the benefits of a 

focus on environmental sustainability. 
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Quirky Dunedin Facts 

• Dunedin is the world’s fifth largest city, in geographical size, offering lots of leisure and recreational 

opportunities. 

• Dunedin is the Celtic name for Edinburgh. 

• The only mainland breeding colony of the Northern Royal Albatross, large majestic seabirds with a 

wingspan of three metres, is at the Otago Peninsula. 

• Dunedin, and its surrounds, is home to some interesting locals, including the world’s rarest penguin - the 

yellow-eyed penguin, New Zealand sea lions, New Zealand fur seals and little blue penguins. 

• Dunedin’s Baldwin Street is the steepest street in the world. 

• Larnach Castle located on the Otago Peninsula is New Zealand’s only castle.  

• Dunedin Railway Station is the most 

photographed building in New Zealand. 

• University of Otago, New Zealand’s oldest 

university was the first in the country to admit 

women to all its classes.  It is also the South 

Island’s largest employer. 

• Otago Girls’ High School was one of the first 

state run secondary schools for girls in the 

world. 

• Hosted in the refurbished historic Victorian 

Railway Station, New Zealand Sports Hall of Fame is, in effect, New Zealand’s national sports museum, 

the only one of its kind in the country. 

• New Zealand’s first authentic Chinese Garden - only the third outside of China and the first in the 

Southern Hemisphere – is found in Dunedin. 

• The Otago Daily Times is Australasia's first daily and oldest surviving independent newspaper. 

• The Dunedin Public Art Gallery is New Zealand’s first public art gallery.  

• The Dunedin (1876–82) was the first ship to successfully transport refrigerated meat.  In its capacity, it 

helped set the stage for New Zealand’s success as a major provider of agricultural exports, 

notwithstanding its extreme remoteness from most markets 

• Dunedin’s Ice Stadium has the biggest curling rink in the Southern Hemisphere.  Curling is a game 

unique to only a few regions, Dunedin has a thriving secondary school level competition. 
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Core Council Metrics (as at 30 June 2016) 
Total Operating Revenue  $228 million 

Operating Surplus   $7 million 

Total Equity    $2,737 million 

Total Assets    $3,007 million 

 

Position 
Dunedin City Council has set a clear vision for Dunedin to be “one of the World’s Great Small 

Cities.  This is focused on fostering a city with a thriving economy and a healthy environment 

with an active, creative resilient and vibrant community.    

As a key component in achieving its vision and commitment to the community, Council has 

committed to a significant programme of investment with both its extensive existing property 

portfolio and key new facilities.  This investment by Council has led to a revised structure for 

the Property Services Team and the creation of the following new roles. 

This represents a unique and exciting career opportunity for a property professional who has a 

desire to be part of building a legacy for the future and make a difference to the community of 

Dunedin. 

 

 

Property Manager 

Contributing to the Group’s strategic leadership, this role will focus on identifying future 

demand and building use requirements for Council-owned properties, managing land and 

property acquisitions and disposals and all tenant services.  Ideal candidates will have strong 

knowledge and experience in a complex property management environment, ideally with 

exposure to local government. REFERENCE 741183 

 

A position description and organisation charts provided by Dunedin City Council are attached. 

 

For additional information on the Dunedin City Council and the Region see: 

 http://www.dunedin.govt.nz 

 http://www.dunedinnz.com/live/Home 

http://www.dunedin.govt.nz/
http://www.dunedinnz.com/live/Home
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Position Description – Property Manager 
 
Department: Property Grade: 21 

Reports to: Group Manager Property 

Services 

Position Number:  

Date: June 2017   

 

 
The Role of Dunedin City Council 

The Dunedin City Council is the local authority for the wider Dunedin area, which 

covers 3340 square kilometres from north of Waikouaiti to the Taieri River in the 

South and inland to Hyde.  

We provide a range of facilities, including playgrounds, reserves, pools, libraries, an 

art gallery and a museum. Our services range from registering dogs to urban design, 

collecting rubbish to funding community groups and plenty in between. 

Dunedin City Council Vision 

One of the World’s great small cities. 

 

Position Purpose 

The purpose of the role is to deliver strategic and operational performance by: 

• Contributing to the Councils Property strategy. 

 

• Actively contributing to the Property Leadership Team delivering transformational 

change in performance and culture of the department. 

 

• Identifying future demand and building use requirements for council owned 

properties through robust analysis and tenant requirement planning. 

 

• Managing a property and land acquisitions and disposal programme of work. 

 

• Developing options and plans for Council long term plan considerations. 

 

• Managing services to tenants including vacancy management, drafting and 

negotiating leases and responding to tenant enquiries. 

 

• Proactively develop innovative systems and processes to ensure the effective and 

efficient management of Council’s property business. 

 

• Ensuring systems are in place to manage leases including a robust lease renewal 

process and program of work. 
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• Actively managing revenue from leases ensuring that the Council receives revenue 

in accordance with budget.  

 

• Ensuring efficient processes are in place to undertake valuations and ensure 

properties are appropriately insured. 

 

• Providing an efficient and effective property transaction service for council 

departments. 

 

• Ensuring a statutory land management service is provided through sound technical 

advice and support. 

 

• Providing a space planning, management and allocation service for civic buildings  

 

• Managing within approved budgets and in compliance with Councils health and 

safety, financial, procurement and contract management policies and procedures. 

 

Position Objectives 

• Contribute to the development of Council’s property strategy 

• Work constructively with the Property Services leadership team and staff 

delivering transformational change in performance and culture of the department. 

• Strategy is developed and approved on future demand and building use and this is 

integrated into the overall Property Strategy. 

• Efficient processes are in place for land acquisition and disposal. 

• Professional tenancy management services are in place. 

• Lease management is robust and systemised, revenue from tenancy is recovered 

and meets budget. 

• Professional statutory land management services are provided for a range of 

activities. 

• Effective and efficient property services are provided to Council Departments. 

• Ensure contracts are in place for all outsourced services and monitor and ensure 

delivery within contract scope. 

• Ensure value is achieved through outsourced services and that financial 

transactions and procurement activities are managed under effective and 

approved control and authorisation processes. 
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Key Outcomes 

- Deliver strategy and improved operational performance 

 

- Actively contribute to the Property Leadership Team delivering transformational 

change in performance and culture of the department 

 

- To design develop and implement a range of effective and efficient new systems 

and deliver a range of property services effectively and efficiently. 

 

- Ensure tenants receive appropriate levels of service, manage lease agreements 

through regular review and ensure rental payments are recovered. 

 

- A range of legally compliant statutory land services are provided efficiently to 

council departments.  

 

- Build, lead and develop a team capable of delivering a range of efficient and 

effective property management services. 

 

- Improve customer satisfaction, engage with internal customers and stakeholders, 

manage contractor performance 

 

- Compliance with Councils health and safety, financial, procurement and contract 

management policies and procedures 

 

Civil Defence 
• Contributing as required for Council’s Civil Defence responsibilities in time of 

emergency. 

 

Other Duties 
• Perform any other duties that are reasonably necessary for the proper 

performance of the Council. 

Role Dimensions 

Budget OPEX and minor 

capex 

Direct Reports 2 

Spend authority Refer to Delegations 

of Authority 

  

 

 

Key Relationships 

Internal Nature of Relationship 

Reporting staff Leadership, delegation, support and advice 

Group Manager Property Services Reporting and advice 

Property team and wider Council 

staff 

Working constructively sharing ideas and 

information. Delivering services. 
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External Nature of Relationship 

Tenants Service provision and communication 

 

 

Education and Training Needed 

  Essential Desirable 

Education Tertiary Qualification  

 

 

Certification   

 

 

Position Competencies 

Professional or 

Practical 

Expertise 

A minimum of 10 years’ experience in property management, 

including experience in Local Government Statutory land 

management. 

Proven experience in establishing controls, systems and processes 

Strong knowledge and experience in business thinking and 

reporting. 

Successful experience leading and successfully implementing 

multiple work streams 

Proven track record in solving complex problems 

At least 10 years’ experience of leading and managing a team 

At least 10 years’ experience of managing contractors. 

 

Financial 

Management 

Proven experience in developing financial plans, bottom up 

budgeting and developing sound business cases 

Proven ability to deliver outcomes in accordance with budget 

Demonstrated agile financial and budget management skills 

Working as a 

Team 

Experience of leading a team. 

Proven track record of work in a cross functional team at peer level, 

in both a technical and leadership capacity. 

Working with 

Technology and 

decision 

making tools 

Significant experience of working with a range of business systems, 

and the full range of Microsoft products including excel.  
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Making 

Decisions 

Ability to make decisions under pressure, and to recognise where 

decisions need to be referred to others for authorisation. 

People 

Management 

Leading change in culture and performance 

Experience of managing reporting staff, including those who work 

remotely. 

Focus on 

Customers 

Experience of managing stakeholders and customers. 

Communicating 

effectively 

Good communication skills, including the ability to articulate 

technical information to none technical audiences.  The role will be 

required to write complex reports. 

Safe working 

Practices 

Complies with DCC health and safety practices at all times and 

actively promotes and develops standard work practices that support 

a safe working environment. 

 

 

Commitment to Treaty of Waitangi 

The Dunedin City Council is committed to the Principles of the Treaty of Waitangi and 

our work serving the citizens of Dunedin will reflect this. 
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Outstanding  Upstanding  Upfront   Upbeat 
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